This Form Is For Referring People Who Need Help

And/Or Information About Resolving Their Conflicts

Loyola Center For Conflict Resolution (LCCR)

Phone: (213) 736-1145


Email: dept-ccr@lls.edu

	How do I make a referral?

Email the referral form to LCCR or the referred person can call us directly at (213) 736-1145.  Our staff is ready to serve all L.A. County residents. The LCCR handles all case types.  If a face-to-face mediation is conducted, the LCCR staff generally conducts it at its offices. Many disputes are settled via telephone. All fees are waived for low-income individuals. 


	Examples of Appropriate Referrals

Landlord-Tenant

· repairs, maintenance

· evictions, 3-day notices

· security deposit refunds

· late fees, fines 

· lease issues, lockouts

· parking, garage issues

Neighbor-Neighbor

· fences, property lines

· shrubs, trees

· animals, pets, noise

· trash, maintenance

· parking, driveways

· unruly minors

Consumer-Business

· purchased or rented goods or services

· doctors, hospitals

· retail stores

· debt
Family-Domestic

· personal loans, property

· living arrangements

· roommate problems

· care for elderly parents

· divorce/collaborative

Workplace Related

· hours, wages, benefits

· duties, responsibilities

· discrimination/treatment

· work environment

Organizational 

· disputes between/among board members, staff, volunteers, and/or clients

For additional information, please contact:

Loyola Center

for Conflict Resolution

(213) 736-1145



	How does the process work?

( The LCCR staff will contact the person who is referred to discuss services, and the benefits of mediation will be explained.  

( If the referred person wants to use the service, the other disputant(s) will be contacted by the LCCR staff. The services and its benefits will then be explained and offered to them.  

( If the other disputant agrees to participate, the LCCR staff person will assign a specially trained individual known as a neutral mediator to the case. 

( Depending on logistics and the parties’ willingness, the mediator will conduct either a face-to-face mediation or a telephone conciliation. In a telephone conciliation, the disputants usually do not speak directly to each other. Instead a series of separate telephone conversations are conducted between each disputant and the mediator.

( The goal of the mediation is to assist the parties to reach a mutually acceptable agreement or understanding that resolves some or all of the issues in dispute. If a resolution is reached, the disputants may ask the mediator to put the agreement in writing.


	

	A Mediator helps disputants to:
· Reach a mutually acceptable 

agreement or understanding
· Better understand each other’s 

concerns and goals
· Avoid or break impasses and defuse controversy
· Generate options that have potential for mutual gain
· Focus on their interests rather than their positions
· Have meaningful dialogue


	A Mediator does not:
· Provide advice or legal opinions

· Make decisions for disputants

· Represent or advocate for anyone

· Judge or evaluate what “should be done”

· Conduct research
· “Take sides”


	

	How do I know the outcome of the dispute after referring it?

All proceedings/outcomes are confidential by law.  Only the disputants and the neutral have this information. If you participate in the face-to-face mediation or telephone conciliation on behalf of your client or to assist your client, you will have this information.  The client may tell you the results of the LCCR services, but the LCCR staff person cannot.


	How long is the process? 

Actual face-to-face mediations generally last two to five hours. Telephone conciliations vary with accessibility issues. Much depends on the number of disputants involved and the complexities of the issues. Commencement of the actual mediation or telephone conciliation can vary due to the scheduling availability of the disputants.  


	


Other Mediation Programs In Your Neighborhood
1.  Asian Pacific American Dispute

      4.  California Lawyers for the Arts,
       
        9.  Center for Civic Mediation
     Resolution Center


           
           Arts Arbitration & Mediation Services
             Los Angeles, CA   P: (213) 896-6533
    
     Los Angeles, CA   P: (213) 250-8190

           Los Angeles, CA   P: (310) 207-0001
      10.  Los Angeles County Department of Consumer

2.  California Academy of Mediation 

      5.  Center for Conflict Resolution

             Affairs Dispute Settlement Services
     Professionals



           Reseda, CA   P: (818) 705-1090  
             Los Angeles, CA   P: (213) 974-1452
     Encino, CA   P: (818) 377-7250

           P: (800) 572-9017


      11.  Office of the Los Angeles City Attorney           
      
3.  CA Conference for Equality and Justice
      6.  Centinela Youth Services
  
             Dispute Resolution Program
     Long Beach, CA   P: (562) 435-8184    
           Hawthorne, CA   P: (310) 970-7702
             Los Angeles, CA   P: (213) 978-1880






      7.  Norwalk Dispute Resolution Program







           Norwalk, CA   P: (562) 929-5544    




             






      8.  Korean American Coalition,
Please Email This Completed Form To:

Loyola Center For Conflict Resolution (LCCR)

Our Email: dept-ccr@lls.edu
Our Address:  919 Albany Street, Los Angeles, CA 90015
Our Phone: (213) 736-1145

From:













	Name (Person Referred)


	Telephone #

	Dispute Type

_______Consumer-Merchant            _______Neighbor-Neighbor

_______Family/Domestic                  _______Organizational 

_______Landlord-Tenant                  _______Workplace Related

_______Other Type of Dispute (Please Describe):________________________________________



	Referring Agency

Name:

Phone:

Fax: 


	Referring Agency Contact Person

Referral Date:


Other Information 













____Yes, I Would Like the LCCR To Contact Me 












 (Signature)

PLEASE REPRODUCE AS NEEDED

THIS IS A TWO-SIDED DOCUMENT.

THIS IS A TWO-SIDED DOCUMENT

